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UBER TAXI SERVICE 
617. Ms R. SAFFIOTI to the Minister for Transport: 
I refer to the emergence of uberX in the Western Australian marketplace and the government’s mixed messages 
about its legality and regulation. 
(1) Did the minister at the end of August last year meet with representatives of Uber to discuss the 

impending commencement of uberX? 
(2) In that meeting, did he warn Uber representatives that what they were proposing was in fact illegal or, 

as a result of that meeting, did he direct his department to develop options to accommodate uberX? 

Mr D.C. NALDER replied: 
(1)–(2) The last time that I met formally with Uber representatives was prior to it launching. I had not met with 

them in the Perth office. I met with them recently when I was in Singapore when we were finalising the 
reform process. 

Several members interjected. 

Mr D.C. NALDER: I am answering the question. I was not informed about the creation of uberX. I, like 
everyone else, I think, became aware of it when it was launched. I was not made aware. I was not made aware of 
Uber launching UberBLACK, so I did not have any notification of those; nor have I instructed anyone in my 
department to accommodate it. All the way through I have expressed concern. Uber Black, providing it charges 
a minimum of $60 for a trip, is a legal service. But uberX does not have qualified drivers or registered cars. I am 
very concerned about that and I continue to urge anybody who is looking to catch uberX to show caution. In the 
meantime, the on-demand transport situation is a global phenomenon. A lot of jurisdictions have really struggled 
to try to tackle this. We have tried, in a responsible way, to develop a green paper and put it out to consultation 
and out to the marketplace to gauge the thoughts of not only the dispatch services—at the end of the day, Uber is 
just a dispatch—but also licence holders, drivers and the operators of vehicles. To date, we have received over 
155 submissions, and it does not close until mid-October. We have encouraged a great response from the 
community. I have asked the department to continue to discuss it, and its officers have been down in the CBD 
talking to taxidrivers and the broader community. We want to make sure that we engage as widely as we can so 
that we can draft responsible regulations that simplify the industry, allow competition and innovation into the 
marketplace and, more importantly, create a level playing field for anyone in that market. 
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